
 

 

TERMS AND CONDITIONS FOR USING THE SALT CAVE 

Dear Guests, 

For the sake of order and safety of you and other guests, please read these Regulations. At the time of ticket 
purchase, you accept the Terms and Conditions and agree to comply with their provisions and the regulations 
and instructions in force at the facility. 

1. Every person staying in the salt cave is obliged to read and observe these Terms and Conditions. 
2. In the case of groups, the group's supervisor is responsible for familiarizing the group with the Terms 

and Conditions. 
3. The salt cave is a public relaxation room - a natural iodine inhalation room. 
4. To stay in the cave and use its advantages, it is necessary to buy a ticket or a pass to enter the cave 

according to the established schedule of the sessions. 
5. Reservation of the entire salt cave is possible when purchasing at least 10 entries at a time. A group 

booking involves the obligation to arrange a specific time in the Customer Service Office by 21.00 on 
the day preceding the booking date. 

6. Information about current session hours is available at the Aqua Park Zakopane Customer Service 
Office. 

7. The salt cave is open Monday to Friday from 10.00 to 21.00, Saturdays and Sundays from 11.00 to 
21.00. 

8. A one-time session lasts 45 minutes. Entrances at full hours. 
9. Participants must come to the sessions on time and it is not possible to enter during a session. 
10. The salt cave can be used by 20 people at a time. 
11. Before entering the room, the outer clothing must be left in the cloakroom. Enter the cave wearing 

white changeable socks or changeable shoes. 
12. Valuables shall be left in the lockers. Before leaving the locker room for the salt cave, check that the 

locker has been closed. Aqua Park Zakopane Management is not liable for any items left in open or 
improperly closed lockers (money and valuables). 

13. While in the cave, the following is forbidden: 
a. smoking, 
b. drinking alcohol or using intoxicants, 
c. noisy behavior disrupting the atmosphere of relaxation, 
d. interference with and destruction of any installed devices and equipment, 
e. littering the room, 
f. filming and photographing, 
g. introducing animals, 
h. bringing food and drink, 
i. touching walls, decorative elements including lighting, 
j. use mobile phones, tablets, laptops, and other multimedia devices. 

14. Contraindications to using the cave: 
a. hyperthyroidism, 
b. cardiovascular diseases, 
c. cancer, 
d. allergy to iodine or bromine. 

15. In case of any doubt, consult a doctor. 
16. Children up to the age of 10 may use the cave only under the care of an adult guardian. These persons 

are fully responsible for the care of the children entrusted to them and for any damage they cause. 
17. If you feel unwell, leave the cave immediately. 
18. The Company Polskie Tatry is not responsible for any health consequences of the sick and unstable 

people who should not use the salt cave.



 

 

19. No persons under the influence of alcohol are allowed to stay in the cave. 
20. It is not recommended to use too strong cosmetics before entering the salt cave. 
21. The employees supervise the observance of these Terms and Conditions. They are also authorized to 

check the right to reside in and use the cave. 

THE SALT CAVE IS A PLACE OF TRANQUILITY AND RELAXATION PLEASE REMAIN CALM AND QUIET 

 


